Accredited Member Guidelines
As the national association of speaking professionals, including professional speakers, presenters,
entertainers and MCs in New Zealand, NSANZ is committed to supporting its members to attain
professional accreditation. Although the only designation currently accepted and acknowledged
internationally are those of ‘Certified Speaking Professional’ (CSP), Fellowship of the Professional
Speaking Association of UK & Ireland (Fellow of PSA UK&I) and the Global Speaking Fellow, NSANZ
provides a pathway of professional accreditation to assist its members enhance their skills and
expertise, and acknowledge their achievements as a speaking professional. The criteria and
requirements for the attainment of accredited member status of NSANZ closely match those of the
Professional Speakers Australia (PSA) and are set out below.
The status of ACCREDITED MEMBER replaces the designation of Accredited Speaking Member (ASM).
Broadly speaking, applicants who qualify for this status are deriving some income as a keynote speaker,
presenter, trainer, facilitator, or master of ceremonies (MC) and demonstrate a base level of eloquence,
expertise and enterprise as assessed by NSANZ’s assessment panel.
These guidelines have been created to answer queries regarding the process, standards and criteria for
accreditation as fully as possible. If you have any queries regarding accreditation after reading these
guidelines please contact the National Secretariat in the first instance:
Email: secretary@NationalSpeakers.org.nz
There are two parts of assessment:
•
•

Part 1 is objective and creates a threshold. Assessment at part 1 reviews evidence of the number
of presentations undertaken and minimum fees/revenue earned.
Part 2 is subjective and measures eloquence by way of direct peer-assessment and evidence of
completion of five components of NSANZ’s Core Competency/Academy Intensive (previously
known as the Professional Development Series).

For both parts of assessment, the onus is on the applicant to provide sufficient evidence to enable a full
and fair assessment to be made in line with the requirements set out in this document. Incomplete
applications will not be processed and any waiver of the requirements will be made in exceptional
circumstances only at the total discretion of the Accreditation Assessment Panel. Such waivers are rare.
In order to protect the applicant’s privacy, and avoid other members of NSANZ gaining access to
information regarding an applicant’s clients, earnings and so on, assessment and verification of
information provided at Part 1 shall be undertaken by an independent assessor who shall be neither a
speaking professional, nor a member of NSANZ. This Part 1 assessor shall undertake the relevant checks
of information provided under Part 1 of the application i.e. contacting clients to confirm engagement
details and revenues earned and so on, and notify the Assessment Panel of the validity of the
information as appropriate.
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Part 2 assessment shall be carried out by at least one member of the Accreditation Assessment Panel
who is also a financial member of NSANZ and holds the accreditation level of Professional Member or
higher.

CRITERIA – Part 1
Applicants are required to meet the following quantitative criteria under Part 1:
•
•
•
•

•
•

Be a current financial member of NSANZ at the time of application1
Have attended at least 2 Chapter meetings within the last 12 months prior to application 2
Have been engaged by at least 1 client3
Have undertaken a minimum of:
• 10 presentations4
• on at least 10 separate occasions
• to at least 10 different audiences5
Generated revenue/payment of not less than $250 from presentation-related income for each
of the 10 presentations6, 7
Provide official testimonials from the client(s) for each of the presentations undertaken8

Notes to accompany Part 1 criteria:
1.
2.
3.

4.

5.

6.

Receipt of the annual membership subscription must have been received by NSANZ prior to
application. No minimum duration of membership is required.
Attendance at ‘home’ and/or ‘other’ chapter or branch meetings either as a visitor or Member
is acceptable.
In addition to the definitions of ‘client’ provided under the definitions section in this document,
for the purposes of qualification at Accredited Member level, a client may also be an employer
of the applicant.
For definitions of what constitutes a ‘presentation’ please refer to the definitions section. Whilst
no minimum duration of presentation is prescribed, applicants are encouraged to submit
presentations of a minimum of 20 minutes duration.
Whilst no minimum number of attendees is prescribed, a minimum audience of ‘several’ people
is required. Presentations undertaken more than once to largely the same audience members
are not eligible.
For definitions of what constitutes ‘presentation-related income’ please refer to the definitions
section. Copies of invoices for direct-fee engagements are not required to be submitted.
However, evidence of revenue as a result of product sales may include copies of receipts, stocksheets and completed order forms. The onus is on the speaker to provide such evidence as
required.
Revenue calculations are exclusive of GST.
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Engagements via bureaus should be noted at the gross fee before commission deductions.
7.

Payment or reimbursement of travel expense, accommodation expenses, or any other form of
remuneration or compensation other than by the ways outlined in ‘presentation-related
income’ above are ineligible in terms of meeting the criteria for revenue earnings/payment of
fee(s).
8. Testimonials must be unedited, include full contact details of the client and may be in hard
copy/printed format or electronic format (preferred) e.g. via email. Applicants are required to
have gained approval from the testimonial providers for the independent assessor to make
contact for the purposes of this accreditation application process. If the applicant has been
engaged by one client for multiple presentations, one testimonial from the client is acceptable
where details of each engagement are clearly provided. Feedback forms from event attendees
are NOT eligible for inclusion as a client testimonial. However, formal testimonials from
individual attendees from public events are acceptable. Testimonials from third parties may be
considered in exceptional and rare circumstances.

CRITERIA - Part 2
In addition to Part 1, applicants are also required to meet the following Part 2 criteria:
•

•

Achievement of a minimum ‘average’ score from the appointed member of the Accreditation
Assessment Panel using the prescribed evaluation form set out in Appendix A by way of
assessment of one full-length presentations submitted as part of the application.1, 2, 3, 4
Evidence of completion of the following 5 components of NSANZ’s Core Competency or
Academy Intensive (previously known as the Professional Development Series) modules:
• Professional Awareness
• Professional Relationships
• Topic Development
• Platform Mechanics
• Presenting and Performing

Completion of the Academy Intensive (previously known as the Professional Development Series)
modules provide acceptable alternatives.

Notes to accompany Part 2 criteria:
1. The presentation may be assessed live in person by a member of the Accreditation
Assessment Panel or pre-recorded. The assessed presentation can be in addition to the
10 submitted as part of Part 1. Applications for ‘Accredited Member’ status may be
assessed by one member of the Accreditation Assessment Panel.
2. If pre-recorded, the presentation must have been recorded at a genuine client
presentation and not be ‘staged’ for the purposes of accreditation.
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3. Pre-recorded footage must be unedited and run from the beginning of the introduction
of the speaker through to the speaker leaving the platform where possible. Whilst no
minimum duration of presentation is prescribed, the Accreditation Assessment Panel
encourages applicants to submit a presentation of between 20 and 60 minutes
duration.
4. Pre-recorded footage may be submitted in any easily accessible and viewable visual
format via online internet-based format eg at Vimeo, YouTube, DailyMotion etc.

DEFINITIONS AND EXPLANATIONS
For the purposes of accreditation, the following definitions apply:
‘Speaking Professional’ is defined as a speaker, presenter, trainer, facilitator or master of
ceremonies (MC) who personally delivers a minimum of 75% of the material at an event, generally for
a minimum of 30 minutes, to an audience of several or more people. The speaker may be booked under
their company or trading name, but the person applying for the designation must have delivered the
presentation.
‘Presentation-related income’ is defined as:
•
•
•

•
•

Specific monetary fees paid by a client for the speaker’s services.
Fees earned as a result of public events/sessions provided by the applicant.
Revenue earned from sales of the speaker’s own or others’ products, including workbooks,
handouts and other material as a direct result of the presentation in addition to a monetary
fee.
Revenue earned from sales of the speaker’s own or others’ products at the event from
payment or orders taken on the day.
Revenue generated as a result of sales by way of websites, book-stores or any other channel,
outlet or media other than a direct presentation are NOT considered ‘presentation related
income’ and are specifically excluded.

‘Client’ is defined as:
•
•

•

A company, organisation or individual who provides payment in return for speaking
services provided by a speaking professional.
At Member level, if an employer requires the applicant to make presentations on their
behalf, and remunerates them for the presentation either as part of their usual salary or
separately, the employer is considered a client.
One organization may consist of several different clients where there is a new, independent
decision-maker, separate budget, and the corporate structure identifies a group as a
separate division e.g.
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•

•

If a National Manager authorizes a series of presentations in several different locations
(e.g. a road-show or multi-presentation type event) this qualifies as one client with
multiple presentations.
If managers in different locations each individually engage a speaker for distinctly
different presentations then each manager is considered a different client.

‘Presentation’ is defined as:
•
•

•

•

•

•
•

•

Keynote address or Plenary presentation – usually delivered to an entire conference
audience and be of 30 minutes to 90 minutes duration.
Platform presentation, Break-out session or Workshop session – usually
delivered to a sub-set of conference attendees and generally of 30 minutes to 90 minutes
duration or more.
Seminar or Workshop – typically run from half a day to several - often consecutive days. A seminar will focus more on the speaker with some discussion. A workshop may be
more interactive than a seminar, and is likely to involve participants engaging in discussion
and some kind of activity. For the purposes of accreditation, a multiple-day engagement is
deemed to be one presentation.
Training Programme - In a training program, participants will learn/are trained in a
particular skill, or set of skills, that they should be able to demonstrate and apply at the end
of the programme. For the purposes of accreditation at least 75% of the content should be
from the speaker personally presenting. For the purposes of accreditation multiple-day
training programmes are deemed to be one presentation.
Master of Ceremonies engagement - The Master of Ceremonies (MC or Emcee)
generally works with the organiser to make sure a conference or event runs smoothly. They
may introduce and thank the speakers, keep the event running to time, provide links
between speakers and sessions and be on hand to fulfil any need to keep an event running
smoothly. Some, but not all, MCs may also provide some level of ‘entertainment’ as part of
their MC’ing duties.
After-Dinner/Luncheon/Breakfast address - usually delivered to an audience of
several or more and be of 20 minutes to 45 minutes duration.
Public Seminar/Event – typically (but not necessarily) events the applicant has
organised and presented personally. For the purposes of accreditation full details of the
event must be provided including the number of attendees, the attendance fee charged and
the total revenue generated. The names, email addresses and/or contact phone number of
attendees must also be provided to enable follow-up with attendees by the designated
assessor, if required, and evidence of payment may also be required on request.
Tele-seminars, Webinars and similar activities – An applicant who derives income
from these types of activities must provide evidence of personally delivering a minimum of
75% of the material live and in person (i.e. not pre-recorded or made available to attendees
following the live event), generally for a minimum of 30 minutes, to an audience of several
or more people. Full details of the event must be provided including the number of
attendees, the attendance fee charged and the total revenue generated. The names, email
addresses and/or contact phone number of attendees must also be provided to enable
follow-up with attendees by the designated assessor, if required. Evidence of payment may
also be required.
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•

•

Facilitation – typically more process focused than content focused. The facilitator is
typically responsible for guiding a group through a facilitative process. For the purposes of
accreditation at Member level the engagement will be eligible where it meets the definition
of ‘Speaking Professional’ i.e. where the presenter personally presents more than 75% of
the material or content, and not where the engagement requires the major part of the work
to be information gathering from the participants. A person who is facilitating a Planning
Workshop, for example, may be unlikely to meet the 75% of material measure. A person
who facilitates a workshop in their area of expertise may qualify.
Coaching and Consulting Services are NOT regarded as speaking presentations for
the purposes of accreditation and are ineligible for inclusion in the application.

ADDITIONAL INFORMATION
Official Documentation
One copy of the application form and additional documentation (where appropriate) should submitted
using the official application form available for download from the secretariat (email:
secretary@NationalSpeakers.org.nz). Both part 1 and part 2 of the application form must be completed
in full as they will be separated on receipt of application and assessed separately. The onus is on the
applicant to ensure both parts of their application are complete. Incomplete applications, including
those that note ‘information to follow’ will not be accepted. Applications may be submitted
electronically (preferred) or in hard-copy format. Please note: information and materials provided –
including DVD footage - will not be returned.

Submission Dates for Applications
Applications shall be accepted during March and September each year. All applications must be received
by the Part 1 Assessor with a postage date no later than 31 March or 30 September each year.
Applications received after this will be held-over to the next assessment period.

Application Fee
A non-refundable application fee of $75 (including gst) is payable for Accredited Member status
applications. Payment may be made using any of the options available for making payments to NSANZ
and must be made at the time of, or in advance, of the submission being submitted. Where electronic
payment is made, evidence of payment must be provided by the applicant as part of their submission.
Applicants who fail to meet the requirements of payment will not be accepted.

Notification of Outcomes
Following the assessment of applications, applicants will be notified of the outcome of their application
no later than 30 June or 31 December each year. Applicants who fail to meet requirements will be
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advised of needed corrections and shall be entitled to re-apply without additional fee at the next
application deadline. Corrected or modified applications received after this deadline will be treated as
new applications and will require payment of a new application fee. Official notification/recognition of
successful achievement, and presentation of any certificate, may be made at a Chapter Meeting.

Accreditation Assessment Panel
The Accreditation Assessment Panel shall be appointed periodically by the National Executive and
comprise three financial members of NSANZ each with accreditation designation of not less than
Accredited Member. At least one member of the Assessment Panel must have attained Professional
Member status and where possible, at least one member may have attained Certified Speaking
Professional (CSP) status.
As noted above, in order to protect the applicant’s privacy, and avoid other members of NSANZ gaining
access to information regarding an applicant’s clients, earnings and so on, assessment and verification
of information provided at Part 1 shall be undertaken by an independent assessor who shall be neither
a speaking professional, nor a member of NSANZ. The Part 1 assessor shall undertake the relevant
checks of information provided under Part 1 of the application i.e. contacting clients to confirm
engagement details and revenues earned and so on, and notify the Assessment Panel of the validity of
the information as appropriate.
Part 2 assessment shall be carried out by at least one member of the Accreditation Assessment Panel
who is also an accredited member of NSANZ.

Queries and Clarifications
Queries and clarifications regarding any aspect of the accreditation requirements or process shall be
dealt with by a member of the Accreditation Assessment Panel. Please contact the National Secretariat
in the first instance, who will ask a member of the Accreditation Assessment Panel to contact you. Only
information provided by the Accreditation Assessment Panel should be taken as valid and correct.
Information provided by any other member of NSANZ, including Chapter or National Executive
committee members, should not be relied upon and will be in no way binding on the Accreditation
Assessment Panel.

Confidentiality and Code of Conduct
The privacy of the member, and confidentiality of information provided as part of the application
process, is of the utmost importance to NSANZ. All members of the Accreditation Assessment Panel are
required to maintain appropriate levels of confidentiality and not disclose to any member of NSANZ,
other than fellow Accreditation Assessment Panel members, any information regarding information
contained in the application, discussion points and/or outcomes. Likewise, the independent Part 1
assessor shall not disclose any information contained in Part 1 of the application to any member of
NSANZ unless issues of possible unethical or inappropriate behavior may arise, in which case the
assessor shall raise the issue with the key contact on the Accreditation Assessment Panel.
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Any applicant or NSANZ member with concerns regarding any breach of confidentiality, or
inappropriate behaviour by a member of the Accreditation Assessment Panel, or other individual,
should notify the National President directly.

Audit of Applications
In submitting their application for assessment, applicants accept the Part 1 assessor will contact some,
or all, of the contacts provided to verify the authenticity of information submitted. Applicants also
accept elements of Part 2 of the application may be audited to verify the authenticity of information and
material provided.

Exemptions or Variations to Requirements.
Applicants who meet most of the requirements but fall short in a small element or in a way that the
requirements do not contemplate may apply for an exemption. Please note exemptions are rare.
Applications for exemption must be made prior to the full application being submitted. Full applications
should not be submitted until written exemption advice has been received and should be included with
the full application or the application will be rejected. The onus will be on the speaker to demonstrate
why an exemption should be considered and it should therefore be comprehensive as the decision to
accept or reject the application may be based solely on the information provided by the speaker. There
is no onus on the Accreditation Assessment Panel to make further enquiries although nothing prevents
them from doing so should they choose.

Retention of Status
Once attained, the member may be required to demonstrate the achievement of minimum requirements
for retention as determined by the National Executive from time to time.

Official Declarations
In submitting an application for accreditation the member warrants that all information provided by
them is truthful and accurate. Applications found to contain false or misleading information, either
during the assessment process, or after accreditation has been awarded, shall result in the application
being rejected and/or the status being withdrawn, the fee forfeited and the member barred from reapplying for a period determined by the National Executive upon the recommendation of the
Assessment Panel. The member may also be required to meet with members of the national Ethics
Committee who will follow due process in deciding what course of punitive action, if any, make by taken
as a result.
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APPENDIX A
[for completion by member(s) of the Accreditation Assessment Panel]
NSANZ prescribed assessment instrument to measure ELOQUENCE
under Part 2 of the application

Rating scale

5

4

3

2

1

Very Good

Good

Average

Poor

Very Poor
or Absent

1. First impression/impact
2. Engagement of the audience
i) energy
ii) quality of rapport
iii) emotional variation: tears, mirth, passion, pathos
iv) hold attention and interest – range of acts
v) read and respond to audience appropriately
vi) attend to all of the audience
3. Presence
i) owns the platform
ii) clothing
iii) grooming
4. Message
i) market appeal
ii) key points conveyed
iii) concepts clear
iv) concepts simple
v) well illustrated
5. Storytelling
i) personal – original
ii) biographical
iii) historical
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Rating scale

5

4

3

2

1

Very Good

Good

Average

Poor

Very Poor
or Absent

iv) mythical
v) relevant
vi) includes incident – point – benefit (overt/covert)
6. Questions
i) used regularly
ii) relevant
iii) open ended – Who? What? When? Where? Why? How?
7. Voice
i) volume
ii) cadence, pace variation
iii) tone inflections
iv) pauses
v) authority
8. Language
i) clear language
ii) jargon free
iii) colourful vocabulary
iv) sensory specific (see, hear, feel)
9. Movement
i) use of space
ii) relevant use of gestures and body
iii) congruent
10. Stage lighting
i) appropriate
ii) enhances presentation
11. Use of microphone
i) appropriate
ii) enhances presentation
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Rating scale

5

4

3

2

1

Very Good

Good

Average

Poor

Very Poor
or Absent

iii) ease of use
iv) non distracting
12. use of audio-visual (powerpoint, video, music etc)
i) appropriate
ii) enhances presentation
iii) ease of use
iv) non distracting
13. Use of props
i) appropriate
ii) enhances presentation
iii) ease of use
iv) non distracting
Overall Assessment*

*Please ensure that an overall assessment is given
A rating of ‘average’ is needed for a Member
A rating of ‘average’ or ‘above average’ is needed for a Professional Member
A rating of ‘good’ or ‘very good’ is needed for CSP
Any category not applicable shall be excluded from the Assessment.
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